
 

NCL Pre-registration Instructions 

 

In order to complete the pre-register for your NCL cruise you will need the following information for all of the 

passengers in your cabin: 

• Your upcoming cruise details (reservation number, the ship that you will be sailing on, and the date of your 

sailing) 

• Your full, legal name, as it appears on your passport 

• Your passport number if you are going to use this information to pre-register.  

Please note that you can only use a birth certificate as proof of US residency if you are embarking and 

debarking your cruise from the same port in the United States. Non-US residents and all travelers on a 

cruise that does not return to the embarkation port MUST provide passport information to travel. 

• An emergency contact person and their preferred phone number for contact  

(Note this person can vary for each passenger, but it must be provided) 

 

The link on our website will take you to the first screen for NCL’s pre-registration.  There is a short video available 

on this page to help explain the pre-registration process. If you would like to view it, click the link on the left labeled 

“Get Ready to Cruise!”. 

If you have sailed on NCL before, and remember your account information, you can provide it in the spaces on the 

left side of the page for “existing Members Log In”. Once you log-in, you will be able to search for an existing 

reservation to proceed with the pre-registration. 

If you have not sailed on NCL before, or would simply like to create a new account for this sailing, click on “create 

and account” on the right side of the page under “New Users”.   



 

 

After clicking “create an account”, you will be taken to a page that asks if you have a current reservation. When you 

select “yes” you will be shown all of the fields related to your cruise that you need to complete before you click 

“submit”. 

 



 

Once you click submit, you will be taken to the “update my account” screen where you will need to create a user 

name and password as well as provide all of the requested informattion on the page. Please keep in mind that 

many user names have already been taken so you may need to select a unique user name for this account. Once 

you have provided all of your contact information for the account, click “submit”. 

 

Once you have completed creating an account, you will be taken to the summary screen for your cruise check-in.  

From this screen you will be able to check-in, print your boarding pass (“eDocs” which are available to print 30 days 

before your sail date) and book your shore excursions (Please note that your cruise must be paid in full in order to 

book the shore excursions for your trip).  In the “Vacation Summary” section you will see all of the relevant 

information for your upcoming cruise, including your stateroom number and category. You can also view a detailed 

itinerary by clicking the link in on the right side of the screen labeled “view itinerary”. 



 

To begin the online check-in you will need to click the box labeled “online check in” that is circled in the picture 

below. 

 

On-line registration is a four-step process.  The first screen asks for basic information about you: your birth date, 

the country you were born in, and your citizenship. This information needs to match the information listed on the 

proof of identity you will provide at the port to board the ship. After you have provided all of the required 

information, click the button at the bottom of the screen. 



 

 

Once you continue the 2
nd

 step asks for your permanent address and an emergency contact in case something 

happens during your trip. After you have provided at least the emergency contact information, click “Save and 

Continue”. 



 

 

Step 3 asks you to provide proof of citizenship. This will be the information that you also provide at the dock in 

order to board the ship. Once you have entered the necessary information, click “Save and Continue”. 



 

 

The final step is accepting the Cruise Ticket contract. Your name will appear at the bottom of the screen, where the 

blank is in the picture below. You can print the contract by clicking the link labeled “click here to print”.  When you 

are ready to accept the Ticket Contract, click “Continue”. 



 

 

You will be shown a summary of all of the information you have entered, by section. If you wish to change any of 

the information you provided, click “edit” next to that section to re-enter the informattion.  At the bottom of the 

screen you will be given the option to “proceed to the next guest”. This  will take you to the 1
st
 step for completing 

the pre-registration for the next passenger in your cabin. You will need to follow all of the steps above for every 

passenger in your cabin until all passengers have registered and accepted the ticket contract.  



 

 



 

If you are not ready to register any other passengers for your cabin, you can click the “booked” link in the upper 

right hand corner of the screen to return to the beginning and review your reservation details, or book shore 

excursions if your booking is paid in full. 

 

To return to your reservation and complete the on-line check in for other passengers, or book shore excursion at a 

later date, simply return to the log-in screen via this link and provide the account user name and password you 

created for this reservation in the section for “existing members log on”. 

 

 


