
 

RCI Pre-registration Instructions 
 
In order to pre-register you will need the following information: 

 Ship, sailing date and Royal Caribbean reservation number 

 Passport or appropriate proof of citizenship and identification 

 Home address and contact information 

 Emergency contact name with phone number 

 Travel plans before and after your cruise 

 Credit card for the Onboard Expense Account (if you plan to set up a onboard account at the time of registration) 

 Crown and Anchor  member number (if applicable) 

 

TIP: For security purposes, the system will time out after 30 minutes even though there is activity, so make sure you 

have everything listed above before you begin.  

 

Please also remember that you must complete and print your SetSail Pass 3 days prior to your sail date. This is your 

boarding pass and must be brought to the ship for boarding. 

The link on our website will take you to the first screen for Royal Caribbean’s pre-registration. On the right-hand side of 

the screen you will see where you need to provide information about yourself and your booking in order to proceed. 

Enter your last name, reservation number, departure date, and ship name before hitting submit. If you want to proceed 

in a different language, select your language preference from the drop-down menu before submitting your information.  

 



 

This will open the first page of your reservation for your online check in. The details of your cruise will be to the right, 

and all of your passengers, and their pre-registration status, will be in the middle of the screen. When you first log-in, 

you need to check the box next to the passengers you want to begin pre-registration for. Once you have finished all of 

the steps for pre-registration, and have accepted the cruise contract, you will be able to print your “SetSail Pass” which 

is your boarding pass and needs to be brought to the ship for boarding. 

 



 

When you click the box, you will be brought to the first step of pre-registration, under “guest information”. All 

passengers will have their own tab, with their name on it and your tab will be selected. You need to verify the 

information that is listed to ensure that the name on this page matches the name on your passport, or other document 

that you will use to board the ship. 

 

When you are finished, click “save and continue” to move to the next step. You will need to provide information about 

your citizenship, date of birth, marital status, gender, residence, and contact information. 



 

 



 

Once you have provided all of the information, click “save and continue”. In the next step you will provide information 

about your emergency contact while you are on your cruise as well as information about the document you will use to 

board the ship. Please note that the name on your legal documents MUST match the name provided in step 1 of this 

process. When you have finished, click “save and continue”. 

  



 

The next screen asks you about your travel plans to and from the ship, as well as your cruise history. None of this 

information is required and you can click “save and continue” without completing it. If you have transfers to and from 

the ship it is a good idea to complete this information so that your transfers can be coordinated with your air arrival and 

departure times. 

 



 

When you have finished providing your travel plans you will be asked to set-up your onboard account for your cruise. 

You have the option to provide a credit card now, indicate you will pay with cash, or indicate that you do not want to set 

up an onboard account. If you choose the last option, you will still be able to set-up an onboard account when you board 

the ship. The second half of the form is for you to indicate which passengers in your cabin, if any, will be allowed to 

charge to your onboard account. Check the boxes next to the names that you will allow access to and click “save and 

continue”. 

 



 

The final step is accepting the cruise contract.  There is a scrollbox with all of the terms and conditions listed. You must 

scroll down to the bottom of the box before selecting the passenger names and accepting the contract. Check the box 

next to your name and the names of those passengers you will accept the cruise contract on behalf of then click “save 

and continue”. 

 

When you are returned to the start page you will be able to print your “SetSail Pass” (step 4 on the start screen). If you 

have additional passengers to pre-register, you can click the box in “Guest Information” for each passenger you would 

like to pre-register and repeat the above steps.   



 

 

You may access the start page at any time by logging into Royal Caribbean’s pre-registration site with your ship and sail 

date. You will be able to view the status of each passenger’s pre-registration at any time. It is important to print your 

“SetSail Pass” at least 3-days prior to boarding the ship. 

For passengers on the Oasis of the Seas and the Allure of the Seas, you can also find an “Onboard Activities Waiver” that 

can be accepted online. This is optional, however accepting it online can save you time at the pier. 

You can access additional features of your reservation by clicking “Exit and View Reservation” in the upper left-hand 

corner of your screen.  



 

 

From this screen you can view details regarding additional items on your reservation (like ground transfers, dining time, 

pre-/post-cruise packages) or add certain additional items to your reservation (like beverage packages, specialty 

restaurants, wine packages, spa services, or book your shore excursions). 

 

If you are within one month of your sail date, you can also access and print your eDocs from this page by navigating to 

the section on the right side of the screen labeled “Cruise Documentation” and clicking the button labeled “Check 

Status”. 

 


