Carnival

June 11, 2009

The Cruise Web

8100 Corporate Dr #300
Landover, MD 20785

Dear Travel Partner:

Congratulations! The Cruise Web is the newest member of Carnival Cruise Lines’
“Pinnacle Club”

This exclusive program is comprised of high-volume travel agencies that meet a certain
sales criteria and exhibit excellence in promoting and selling the “Fun for all and all for
Fun” cruise experience.

To be eligible for the “Pinnacle Club,” travel agents must also demonstrate exceptional
professionalism, creativity in sales and marketing techniques, and outstanding support of

the “Fun for all and all for Fun” product.

For this distinction, your Business Development Manager will present you with a
beautiful gemstone globe to display in your office as a token of our appreciation.

Once again, congratulations on this special award and thank you for your continued
support and loyalty for Carnival Cruise Lines.

Best regards,
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Joni L Rein
Vice President World Wide Sales
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