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SEVEN SEAS CRUISES

January 23, 2009

Frans Hansen

THE CRUISE WEB
8100 Corporate Drive
SUITE 300
Landover, MD 20785

Dear Frans,

Congratulations on being named to the Regent Seven Seas Council and for being one of
the top sellers for Regent Seven Seas Cruises in 2008.

I would like to thank you personally for all of your hard work promoting Regent to your
clients. Your focus on providing the ultimate travel experience to discerning travelers is a
natural match with us.

On behalf of the entire company, it is my pleasure to present you with the enclosed
award. We hope that you display it proudly.

We look forward to increasing our business together to recognize your achievements
again next year.

Kindest personal regards,
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Mark S. Conroy
President, Regent Seven Seas Cruises
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